
E X C E L S I O R

ADDRESS:
SUITE #:

NAME:

W E LC O M E  H O M E !
L E A S I N G  O F F I C E :  440.250.0505

O F F I C E  H O U R S : 
MON - FRI: 9am - 6pm
SAT: 9am - 5pm
SUN: Appointment Only



W E L C O M E  H O M E !

177 Market Street, Westlake, OH 44145  |  440.250.0505  |  CrockerParkLiving.com

S C A N  H E R E  T O  V I S I T 
Y O U R  R E S I D E N T 

R E S O U R C E  C E N T E R

V I S I T O R  A C C E S S
Your guest will need you to buzz them into the building by using the Call Box, located 
on the ground level where your mailbox is located. Guests will need to scroll to your 
name using the arrows. After highlighting your name with the arrows or dialing the 
corresponding code next to your name, your quick access dial code is _________, they 
then must press the CALL button. This will ring your telephone that has been set to the 
system at move-in.  Press “6” on your phone to unlock the doors.

PA R K I N G
Reserved space/s: ____________ in the __________ garage on the_________ Level. 

Parking Alert: Please note the following Parking Requirements for all Residents:
- Place your Resident Parking sticker visible in the upper front or rear window corner.
-  Overnight parking should always be in your assigned space and/or open parking on 

the 2nd or higher floors of the attached parking garage to your building.
-  If you are going to be out of town for an extended period of time, please notify the 

Management office and confirm your parking decal is visibly displayed.
-  All guests must park in designated parking areas or in unassigned parking on the 

2nd or higher floors overnight.

M A I L B O X E S
Mailbox _______ is located in the ___________ building lobby on the first floor.  
Outgoing mail is also picked up daily from these mailboxes.

PA C K A G E S
See page 4 for Luxer One Details. Packages should not be delivered to your unit.

R U B B I S H
Rubbish chutes are located at the end of the hallway near the elevators and stairs. 
Rubbish and Recycling can be combined; our waste service provider sorts these items 
off site. Broken-down boxes can be placed in the moving room/service corridor at the 
lobby level accessible via the doorway to the right of the mailboxes.

F I T N E S S  C E N T E R  A C C E S S
Located inside LINC Social Club; 24/7 access with your key fob.

R E N T
Rent Payments are due on the 1st of the month (grace period until the 5th). Payment 
can be made via Aptexx or by Check.

D R Y  C L E A N I N G  S E R V I C E
Dry Cleaning Service is picked up/dropped off twice a week; bring your outgoing dry 
cleaning to the Concierge Desk for service.

P E T  W A S T E
For your convenience, pet waste stations are installed across the property. All pet 
defecation MUST be picked up and dispose of properly; if the pet waste station is out 
of waste bags this does not relieve you of your obligation to pick up your pet’s waste.

L E A S I N G  O F F I C E
440.250.0505

24 HOUR 
S E C U R I T Y  D I S PA T C H :
440.343.4017 
(To Report a Disturbance)

Y O U R  N E W  H O M E
Floor: __________
Building: ______________

E M E R G E N C Y 
M A I N T E N A N C E :
440.212.1377
(After Hours ONLY)

O F F I C E  H O U R S : 
MON - FRI: 9am - 6pm
SAT: 9am - 5pm
SUN: Appointment Only

L I N C  S O C I A L  H O U R S : 
M/TH: 9am - 8pm
F / SAT: 9am - 10pm
SUN: 11am - 5pm

6 0  D A Y S ’  N O T I C E  D A T E : 
_____________

L E A S E  E X P I R A T I O N :
_______________



CHECKING ACCOUNT 
(ACH) FEES
NO FEE - FREE! 

DEBIT CARD FEES
$5.95 per payment

177 Market Street, Westlake, OH 44145  |  440.250.0505  |  CrockerParkLiving.com

CREDIT CARD FEES
Visa, MasterCard,  
Discover: 3.00%
American Express: 3.50%

Here you can access and edit your information you have on file and  
view all your available forms. Please note that you log in with your  
email and password that you used when you applied. You do not  
make a new account!

Aptexx is our secure preferred payment partner. You will go through  
them to make payments, submit service requests(see step 4) and chat  
with management.

When first accessing their site, you will be asked to enter in your 
information to verify your status as a resident. Then you will be required 
to create a 4-digit pin upon registration, each time thereafter when you 
log in you will be required to enter this pin. 

R E S I D E N T  G U I D E  T O  O N L I N E  
R E S O U R C E  C E N T E R

S T E P  1 :  R E S I D E N T  R E S O U R C E  C E N T E R

S T E P  2 :  R E S I D E N T  C O N N E C T  P O R T A L

S T E P  3 :  A P T E X X

S T E P  4 :  M A I N T E N A N C E  R E Q U E S T S

BOOKMARK THIS URL!  
CROC KERPARKLIVING.COM/RESIDENTS

SCAN TO VIEW  
YOUR RESIDENT 

RESOURCE CENTER

1.  Go to your online  
resident resource center 

2.  Click Service Requests

3.  Enter your name  
and unit number

4.  Start creating your  
service request

HOW TO SUBMIT A SERVICE REQUEST

Scan to sign up for live updates 
on your service requests!

CHOOSE WHICH 
PAYMENT OPTION 
WORKS BEST  
FOR YOU!

S C A N  H E R E

R E S I D E N T  
R E S O U R C E  

C E N T E R

CROCKERPARKLIVING.COM/RESIDENTS

The Resident Resource Center is your online one-stop-shop for everything you  
need as a resident of Crocker Park Living. This all-encompassing page  
makes it easy to connect to where you need to go! You have quick access to  
your resident portal, payments, service requests, chat with management,  
& more! Please follow the steps below for ease of use with all our services



GOOD NEIGHBOR SERVICES

177 Market Street, Westlake, OH 44145  |  440.250.0505  |  CrockerParkLiving.com

I N V I T E  A  F R I E N D  T O  O U R  N E I G H B O R H O O D  &

E A R N  E X T R A  C A S H
A S  A  T O K E N  O F  G R AT I T U D E ,  W E ’ L L  R E WA R D 

Y O U  W I T H  A  R E F E R R A L  B O N U S ! 

$300
1 2 +  M O N T H  L E A S E 

$150
6 - 1 1  M O N T H  L E A S E 

GOING OUT OF TOWN? NEED TO MAKE COPIES? NEED A CLEANING SERVICE?  

We will help you hire a pet walker 
when you are away:
Finicky Cat Sitting and Behavior 
440-523-1786 
beth@finicky.us

The Doggie Concierge 
216-801-2165 
thedoggieconcierge.com

It is our belief and commitment that you, our residents, deserve all the conveniences of apartment living. We 
strive to make your lifestyle more comfortable by offering you the best services. Our staff is dedicated to making 
your life easier. Our Good Neighbor Services are just the beginning. Let our on-site team pamper you with 
unparalleled service. Call us at 440.250.0505.

Come on down to LinC Social 
to enjoy a cup of coffee and 
some snacks while we make 
copies for you.

We can help you hire a  
cleaning service: 
Suzi’s Cleaning Service 
440-320-4453

Magda Cleaning Services 
216-832-2020 
magda832@yahoo.com



PACKAGE CONCIERGE SERVICE 

PACKAGE PICK-UP 

NEED A HAND?
Contact the Luxer One dedicated 

support team.

EMAIL
support@luxerone.com

PHONE
(415) 390 - 0123

24/7 SUPPORT
Reach out anytime! 

TOP TIPS:
Going out of town?

Put packages on hold in your 
Luxer One account settings. 

Don’t see your package? 
Double-check the tracking number  

to make sure it was delivered. 
Or check your USPS mailbox. 

Welcome screen. Resident inputs access code 
from email.

Resident signs. Locker door opens. Resident 
picks up package. Pick-up is 

complete!
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From now on, you can safely & 
securely pick up your packages

from the new Luxer One package 
acceptance system.

The package room is located next to 
the women’s restroom in LinC Social.

To access this room when LinC  
Social is closed, go through fitness 

center and follow signage.

luxerone.com/residents



HELP KEEP OUR COMMUNITY CLEAN! 
As your management staff, we work each day to provide you with the highest quality. However, we all play a 
role in keeping our community clean. We kindly ask you to help us in our effort to maintain a clean and safe 
environment for all to enjoy. 

TRASH DISPOSAL: 
Please keep in mind that each building has TWO trash compactor/chute rooms. If one of the trash 
compactors/chutes is backed up, please notify our office, and use the other trash compactor/chute. 

PET WASTE: 
For your convenience, pet waste stations are installed across the property. All pet defecation MUST 
be picked up and disposed of properly; if the pet waste station is out of waste bags this not relieve you of 
your obligation to pick up your pet’s waste. Per Cuyahoga County Code 603.041 Disposal of Dog Waste; (d) 
Whoever violates this section of is guilty of a minor misdemeanor. We ask kindly that all residents pick up after 
their pets and dispose of the waste properly.

Your compliance with this notice is necessary; we appreciate your attention to this matter and assistance in keeping our community clean!

Rubbish chutes are located at the 
end of the hallway near the entrance 
to the stairs. Rubbish and Recycling 
can be combined; our waste service 
provider sorts these items off site 
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Bulk items and broken-down cardboard boxes should be placed neatly, not thrown, in the move-in 
room. Bulk items should never be left in the trash compactor rooms. If your bulk item prevents safe 
passage, we ask you to refrain from leaving it in the move-in room without consulting our office first. Per  
city law, we must maintain the safe passage through that room.

If you have large furniture items, please remove this item and DO NOT LEAVE it in the Move-In Room, or 
contact a bulk pick-up company and notify our office immediately when the item was left and when it will  
be picked up.

Learn more at chair-ity.org2

4

1

3

5

Donate Furniture 
to 

Help support aged-out foster youth
transition to independent living! Make sure items are free of

rips, tears, stains, and pet
residues, and cleaned to the

best of your ability

Take a photo of the full item in
good lighting, each item

separately (10 pics max per
submission) Submit your items at

www.chair-ity.org/donate-
furniture

Check your email for a
message from our staff to

schedule a pick up ($15 fee) or
drop off Meet our staff at the

designated time and place, and
see your furniture off to it’s

second life!

L e a r n  m o r e  a t  w w w . c h a i r - i t y . o r g

ITEMS WE ACCEPT

ITEMS WE DO NOT ACCEPT
Couches/sofas
Love seats
Armchairs
Coffee tables
End tables
Dining tables
Dining chairs
Dressers
TV stands
Nightstands

Small desks
Bookshelves
Lamps
Silverware
Plates/Bowls
Cups/Glasses/Mugs
Pots/Pans
Cooking Utensils/
Bakeware
Artwork

Bed frames
Mattresses
Cribs
Car seats
Sleeper sofas
Wine glasses
Wine racks

Stained
tupperware
Dish towels
Curtains
Toys
Books
Mirrors

Decorative
items (vases,
figurines,
etc.) 
Any broken
items
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FREE PARKINGWEEKDAYS AFTER 5PM& ALL WEEKEND

AMERICAN GREETINGS LOT
FREE PARKING

WEEKDAYS AFTER 5PM & ALL WEEKEND
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APPAREL & 
ACCESSORIES

333A Aerie
331 Altar’d State
307 American Eagle
337 Ann Taylor
308 Anthropologie
212 Apricot Lane Boutique
334 Athleta
346 Banana Republic
317 Banyan Tree
306 Buckle
127 Carhartt
336 Chico’s
332 Claire’s
137 CLE Clothing Co.
343 Coach
226 Dick’s Sporting Goods
333 Dry Goods
301 DSW
319 Eddie Bauer
109 Emily Roggenburk
410 Estella Boutique
138 Everarbor
313 Evereve
310 Express
311 Express Men
312 Fabletics
411 Fount
339 Francesca’s Collections
322 GAP
208 The Good Feet Store
428 H&M

117 Heart and Soul  
Gift Boutique

309 J. Crew
204 Jos. A. Bank
205 Journeys
318 LOFT
119 Lucky Shoes
407 lululemon athletica
426 Nike by Crocker Park
124 Nordstrom Rack
421 Oceanne
425 Orvis

408 Pandora

335 Rally House
341 Soma Intimates
302 Sunglass Hut
437 Teddy Baldassarre
314 Talbots
315 Talbots Petite
221 Urban Outfitters
415 Vionic Shoes

345 White House  
Black Market

338 Where I’m From
342 Windsor

KIDS, SPORTS & 
EXPERIENCES

111 Aqua Tots
320 baby GAP
324 CycleBar
226 Dick’s Sporting Goods
207 The Escape Game
405 Esporta Fitness
321 GAP Kids
126 Learning Express Toys
215 The LEGO Store
216 Sandbox VR
431C Sweet Kiddles of Westlake
431B Urban Air

DINING & EATERIES
419 3 Palms Pizzeria

327 Aladdin’s Eatery  

136 Another Broken Egg
231 Auntie Anne’s Pretzels
409 Bahia Bowls  
218 Bar Louie

222 Barnes & Noble Café

233 Barroco Arepa Bar
209 Bibibop Asian Grill  
141 Blue Sushi Sake Grill  
401 Bodhi Express  

133 Bonefish Grill
121 Bruegger’s Bagel Bakery 
201 Burntwood Tavern
225 The Cheesecake Factory 

129 Chick-fil-A
423 Condado Tacos 
227 Crepes in the City 
347 Dave’s Cosmic Subs
348 First Watch  
107 Five Guys Burgers & Fries
417 Graeter’s Ice Cream 

219 Hyde Park 
Prime Steakhouse

206 Leo’s Italian Social

K Linda’s Bee Farm:  
Honey Gift Shop 

230 Mikey’s Pizza

232 Nathan’s Famous

123 Pacific East

229 Pasta Co-Op  

202 Pulpo Beer Co.

103 Robek’s Fresh Juices  
& Smoothies 

228 Rocky Mountain Chocolate 
Factory 

108A Starbucks (Market District)

128 Starbucks (Drive-Thru) 

222A Starbucks  
(Barnes & Noble Café) 

418 Starbucks 
101 Subway  
134 Texas de Brazil
402 Tropical Smoothie Cafe 
325 Wild Mango
135 Yard House 

GROCERY

108 Market District

406 Trader Joe’s

HOME & OFFICE
330 Arhaus Furniture
340 Lovesac
112 Office Depot OfficeMax
303 Sleep Number
424 Sur la Table
100 Tide Dry Cleaners
214 Whimsy Willow 
422 World Market

BOOKS & ELECTRONICS
404 AT&T
305 The Apple Store
222 Barnes & Noble

TRAVEL & LODGING
403 AAA
304 Canary Travel
140 Hyatt Place Hotel

HEALTH & BEAUTY
210 Bath & Body Works
213 Blo Blow Dry Bar
416 Dino Palmieri
113 European Wax Centers
105 Eye Candy Optical
118 Face to Face Spa
323 Flows & Grows

344 Headquarters Salon and 
Spa by Aveda

328 Ideal Image

102 Kerwell, Premium  
CBD House

211 The Lash Lounge
413 LensCrafters
412 LUSH
106 Massage Envy
326 Massage Heights
116 Nails-A-Holic

114 Options Medical Weight 
Loss Clinic

420 Privé Nail Spa
224 Sephora
104 Supercuts
316 Warby Parker

FREE parking

Change machine

VIP valet parking

metered parking

bus stop

bike rack

atm

elevator

restrooms

residential entry

electric vehicle 
charging station

Security office

Crocker Park 
Management office

office building 
entry

office building

residential office

Jump on THE 1-MILE

Fitness 
Loop

presented by

ATTRACTIONS

Budget Heating & 
Air Conditioning Fire Place
Budget Heating & Air 
Conditioning Fitness Loop
Budget Heating & Air 
Conditioning Checkers Park

Lake Ridge Academy 
Splash Pad

Hyatt Place  
Face Boards
Horizon ATA Karate  
Face Boards
Hyatt Place  
Green Wall

434 Market Square
North Union Farmer’s 
Market OUTDOOR 
Presented by Westland 
Heating, Air Conditioning 
& Plumbing 

122 Regal Cinemas  
Stadium 16 & IMAX

East Park Stage

OFFICES & BANKS

432 American Greetings  
Creative Studios

436 Bank of America
120 Citizens Bank
435 Erie Bank
132 Fidelity Investments
130 First National Bank
131 US Bank

American Blvd. Building  
191 American Blvd

433 Palmer Holland, Inc

433
CKE Financial Services, 
E&M Consulting, 
Raymond James

433 Corrigan Krause  
CPAs & Consultants

433 DMS Management 
Solutions

Argus Building - 177 Market St.

406
Crocker Park Management  
OFFICE 440.835.9343

406
Crocker Park Living  
OFFICE 440.658.3135

406 LinC Social 440.250.0505

Grantland Building A - 25 Main St.

220 Emily Roggenburk

220 Launch Workplaces

Grantland Building B  
166 Crocker Park Blvd

224 Key Private Bank

Gordon Building 159 Crocker Park Blvd

329 CapWell Financial Advisors 
– Northwestern Mutual

329 Edelman Financial Engines

329 Highland Consulting

329 Howley & Company

329 Merrill Lynch Wealth 
Management

329 Morgan Stanley 

329 Oxford Harriman  
& Company 

329 Paradigm Wealth 
Management

329 Raymond James

329 Regus

Marietta Building - 238 Market St.

324A
The Szarek Team –  
Howard Hanna Realty 
Office

Whitlock Building - 38 Main Street

209 Huron Corporate Park

209 MetroHealth

209 Wells Fargo Advisors

209
Westlake Plastic Surgery & 
Medical Spa – Dr. Steven 
Goldman, Plastic Surgeon

All of our pet friendly stores: 
CROCKERPARK.COM/PET-FRIENDLY

All our upcoming events: 
CROCKERPARK.COM/PLAY

For the most up to date directory: 
CROCKERPARK.COM/DIRECTORY

EXCLUSIVE  
PERKS

SCAN HERE FOR  
RESIDENT ONLY 

DISCOUNTS
CROCKERPARK.COM/PERKS 

CROCKER       
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DIRECTORY
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ELECTRIC VEHICLE CHARGING 
Plugzio is the most scalable electric mobility charging provider in North 
America. Plugzio platform allows properties to monitor, manage and monetize 
access to power so you can use electricity in a common property without having 
to worry about being denied access or receiving usage fines. 

W H A T  Y O U  W I L L  N E E D
1. Your electric vehicle charging cable 

• Every electric vehicle gets delivered with a charging cable, found in 
the front or the trunk of the car, when you purchase it. Most electric 
vehicle chargers lock into the vehicle when you lock the doors so your 
cable will be as safe as anything within your vehicle while you are 
charging.

2. Your smart phone or a computer 
• Every Plugzio unit has a QR code and a Device ID (e.g. ADAIE), by 

scanning that QR code using your smart phone, you will be redirected 
to the login page. If you don’t want to use the QR code, and prefer 
to activate using a computer, go to the following URL on your favorite 
browser: my.plugz.io

P L U G Z I O  W A L L E T
Every user has a wallet on the Plugzio user dashboard, wallets are
used to pay for usage on Plugzio devices. The dashboard wizard will walk you 
through the steps to create and top up your wallet on your first activation. 
You can manually create and top up a wallet by going to “Wallets” page and 
pressing “+ TOP UP” on your wallet.

After you press “TOP UP”, you can insert the amount you want to add to your 
Plugzio wallet. It’s completely your choice how much money you want to top up 
your wallet with. NOTE: If your wallet runs out of money as you are using a
Plugzio device, electricity will be shut down until you recharge your wallet!

Please note: Do not leave your car in one of these spots if you are not charging 
it or else you could be ticketed.

C H A R G I N G  L O C A T I O N S

USER REGISTRATION
See how to activate a 
Plugzio device for the 
first time below:

Plugzio works on any 
mobile or desktop 
operating system. All 
communications on 
Plugzio platform is fully 
encrypted and secure.

S T E P  1 

Register as a new user 
Go to my.plugz.io and 
click “Register.” This 
step helps us verify that 
you are authorized to 
use the specific device.

S T E P  2 

Confirm your email 
Check your email to 
verify your account using 
the provided link. 

S T E P  3 

Enter the Device ID 
Go to my.plugz.io and 
click “Login.” Login to 
the user dashboard. 
On the main page, 
enter your ‘device Id’ as 
shown at the front of the 
Plugzio device and click 
‘Activate.”Market Square Garage 

• 2 chargers 
• Southwest corner 
• 1st floor

Mulberry Garage 
• 2 chargers 
• North wall
• 3rd floor
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